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National Association of Independent Truckers Partners with Concierge Benefit Services 

Providing Nationwide Health Care Services Through Telemedicine 

 

Omaha, NE – March 21st, 2016 - The National Association of Independent Truckers and Concierge 

Benefit Services announce their new partnership via the Truckers Insurance Exchange TIE). This agreement 

means 16,000 truckers from 48 states and Canada will have access to medical care and other benefits 

both while on the road and at home via telemedicine.  

“We continuously focus on improving the lives of all of our independent member truckers and their 

families,” said Shelly Turpin, Director of Customer Service at NAIT. “Obtaining physician care is particularly 

challenging for our members who are consistently traveling throughout the week, and telemedicine 

provides the solution, no matter where they are, day or night.” 

“We recognize that every client has unique needs and work with multiple vendors so that we can focus on 

providing the best solutions to our client partners,” said Don Hansen, co-owner of Concierge Benefit 

Services. “Our telemedicine service is ideally suited to the NAIT and its members because it provides 

quality nationwide health care through board-certified physicians anywhere, anytime, without copays.” 

TIE offers an exclusive menu of programs and services that can save NAIT members time and money, 

while improving their health and protecting their families. “We are pleased to offer the flexibility of 

telemedicine to our members, and to their spouses and children who remain at home, all through one 

affordable monthly fee,” said Shelly Turpin. 

To learn more visit www.mybenefitservices.com/tiemarketplace  

 

 

 

 

The National Association of Independent Truckers (NAIT) was founded in 1981 to support the needs of independent 

contractor small-business owners in the trucking industry. Over the years NAIT has established long-term partnerships 

with providers that share its dedication to the industry, and worked with them to develop a comprehensive catalog of 

benefits to serve its members. 

 

Concierge Benefit Services is a privately held company headquartered in Omaha, Nebraska, with the national sales 

office located in Bartlesville, Oklahoma. With over 60 years of combined industry experience, the founders and executive 

team at Concierge Benefit Services bring the most unique and innovative services to the American consumer for their 

healthcare, legal, tax and insurance needs.  

 

Truckers Insurance Exchange (TIE) is a personal insurance “marketplace” for NAIT members and their 

families to shop and buy insurance coverages. TIE has a simplified approach for members by using telephonic 

insurance consultants that provide guidance and enrollment support from start to finish. For more information, 

call 813-643-3630. 
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